Protect your drivers
Protect your assets

Fleetcare
Advanced Vehicle
Management

Driver safety and
peace of mind
Advanced Vehicle Management (AVM) services
are built to keep your drivers safe, give them
peace of mind and reduce your unscheduled
maintenance costs.
At Fleetcare, we place a high level of
importance on driver safety, so we’ve included
AVM free of charge for all Fleetcare clients
who have a telematics device installed in
their vehicle.

Advanced telematics technology
Using advanced telematics technology, AVM alerts your
drivers and provides assistance when the telematics unit in
the vehicle detects one of the following incidents:
Low Battery
Diagnostic Trouble Code (DTC)
Crash
Towing
When an incident occurs, an alert is sent to the driver via
SMS or email, containing helpful information to assist the
driver at the time of the incident.
This allows your drivers to act quickly, follow appropriate
steps and prevent any further damage or related incidents
from occurring. In some instances, our client services team
will also be in contact following the incident to follow up and
ensure the appropriate steps have been taken.

Benefits you’ll enjoy
Reduce unscheduled downtime
and maintenance costs

Peace of mind and improved
OH&S compliance

When a vehicle’s battery falls below
11.8V, an engine trouble code appears or
the vehicle appears to have been towed,
we’ll notify your driver. By detecting
these incidents early, the issue can be
quickly handled, reducing vehicle and
staff downtime.

When an incident occurs, you can rest
easy knowing that we’ve contacted
your driver to provide information
on what to do, who to contact, what
details to collect at the scene, and most
importantly – ensure they’re safe.

You’ll also save money on unscheduled
maintenance costs by being able to
quickly remedy maintenance issues
before they escalate.

Vehicle performance monitoring
Ensure your fleet is performing at its
absolute best.
We’ll notify your driver of any vehicle
error codes that appear, and advise the
appropriate action to take to have your
fleet vehicle running smoothly, all before
it starts impacting your bottom line.

A crash notification will automatically
trigger our crash management process,
improving your OH&S compliance.

Protect your assets
Automated alerts of a towing event
allow drivers to take action quickly to
locate the vehicle or rectify the incident.
For those clients with telematics
location services switched on, we’ll also
be able to track the location of the asset,
improving security should the vehicle
have been stolen.

AVM is offered free of charge
for all Fleetcare clients who have a
telematics device installed
in their vehicle.
To get started with telematics for
your fleet, contact us today.
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